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4 APPENDIX B SIGNED CONTRACT FORM 
(SECTION 2.2) 
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5  DESIGNATION OF PROPRIETARY 
INFORMATION 

Response: Designation of confidential and proprietary information is marked 
throughout the response. Please refer to Attachment 1 Aristocrat's Freedom of 
Information Law letter with designation of proprietary and confidential 
information.
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7  CONFLICT OF INTEREST DISCLOSURE 
Response: Appendix M Conflict of Interest Disclosure follows.
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1 

Vendor Assurance of No Conflict of Interest or Detrimental Effect 

The Firm offering to provide services pursuant to this [RFP/Contract], as a contractor, 
joint venture contractor, subcontractor, or consultant, attests that its performance of the 
services outlined in this [RFP/Contract] does not and will not create a conflict of interest 
with nor position the Firm to breach any other contract currently in force with the State of 
New York. 

Furthermore, the Firm attests that it will not act in any manner that is detrimental to any 
State project on which the Firm is rendering services. Specifically, the Firm attests that:  

1. The fulfillment of obligations by the Firm, as proposed in the response, does not
violate any existing contracts or agreements between the Firm and the State;

2. The fulfillment of obligations by the Firm, as proposed in the response, does not
and will not create any conflict of interest, or perception thereof, with any current
role or responsibility that the Firm has with regard to any existing contracts or
agreements between the Firm and the State;

3. The fulfillment of obligations by the Firm, as proposed in the response, does not
and will not compromise the Firm’s ability to carry out its obligations under any
existing contracts between the Firm and the State;

4. The fulfillment of any other contractual obligations that the Firm has with the State
will not affect or influence its ability to perform under any contract with the State
resulting from this RFP;

5. During the negotiation and execution of any contract resulting from this RFP, the
Firm will not knowingly take any action or make any decision which creates a
potential for conflict of interest or might cause a detrimental impact to the State as
a whole including, but not limited to, any action or decision to divert resources from
one State project to another;

6. In fulfilling obligations under each of its State contracts, including any contract
which results from this RFP, the Firm will act in accordance with the terms of each
of its State contracts and will not knowingly take any action or make any decision
which might cause a detrimental impact to the State as a whole including, but not
limited to, any action or decision to divert resources from one State project to
another;

7. No former officer or employee of the State who is now employed by the Firm, nor
any former officer or employee of the Firm who is now employed by the State, has
played a role with regard to the administration of this contract procurement in a
manner that may violate section 73(8)(a) of the State Ethics Law; and

8. The Firm has not and shall not offer to any employee, member or director of the
State any gift, whether in the form of money, service, loan, travel, entertainment,

Appendix M - C202017
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8  CERTIFICATIONS AND REPRESENTATIONS 

Executed RFP Appendices and Acknowledgements listed below are included in 
Certifications and Representation section and follow: 

Appendix C ........................ Bidder/Offeror Disclosure/Certification Form 
Appendix D ........................ Non-Collusive Bidding Certification 

Appendix E ......................... Vendor Responsibility Questionnaire

Note: provided online

Appendix I .......................... Encouraging Use of New York State Businesses in Contract 
Performance 

Appendix J-2 ..................... Work Force Employment Staffing Plan 
Appendix J-4 ..................... MWBE Utilization Plan Form 
Appendix K ........................ Diversity Practices 
Appendix L ......................... Participation Opportunities for New York State Service-

Disabled Veteran Owned Businesses 
Appendix N ........................ Statement on Sexual Harassment 
Appendix O ........................ Anti-Discrimination EO 177 
Appendix Q ........................ Bond Requirements 
Acknowledgements ......... Appendix P 2.15 Insurer Qualifications Acknowledgement 

 2.28 Intellectual Property Response 

Amendment No. 3 Acknowledgements
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Fantini Slot Survey in CQ4 2020.  As we ramp up installations to serve at least 25% of the 
overall floor at each property, the influx of fresh cabinets with some of the highest 
performing titles in the country should significantly rejuvenate the overall gaming 
experience for players in New York.  

Our games have delivered strong performance in other jurisdictions around New York, 
and we hope you are as excited as we are for Players to play our games in New York.  
Our games can be found in neighboring states and tribal gaming facilities. Eilers & Krejcik 
data shows that we have the top performing games in the Northeast U.S. with 20% of 
titles performing at >1.5x house average vs 9% for the nearest competitor.  A Lot 2 
Qualified Supplier bid award will bring many of those high-performing games closer to 
customers and keep more tax dollars in New York’s local communities.   

Shared Success Model is How We Play 
Aristocrat and our partners thrive in a shared-success model. We have extensive 
experience in optimizing floors for performance with our proven RevMax Plus process. 
We proactively recommend title changes based on analytical modeling to optimize the 
performance of the gaming floor. Aristocrat operates the largest fleet of Premium and 
recurring-revenue games in the country, giving us unique scale and expertise to leverage. 
We believe that our products can deliver the performance New York VLT properties 
need to grow at a faster rate and to compete more effectively in the market. That higher 
growth rate would translate into tangible improvements for the state of New York and 
the budgets funded by the program. 

New York State Gaming Commission 
New York Lottery Video Lottery Games 
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Letting Aristocrat Games Work as Hard as You 
Our differentiator in the marketplace is not only the performance and quality of our 
games, but the dedication to service, support, and marketing initiatives that our fully 
integrated company can provide.  The combination of great games, high performance 
and service is a powerful combination that can deliver for New York.  By selecting 
Aristocrat, we are confident that the New York Gaming Commission will be pleased with 
awarding us an opportunity to serve the State and this will set the stage for a long-term 
successful partnership and delivering games that no casino can live without.   
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3.2 FLOOR ALLOCATION 

3.2B Floor Allocation 
B. Qualified VLT Suppliers. Qualified VLT Suppliers may be allowed, with the written permission of the
Commission, to temporarily exceed the fifty (50) percent and ten (10) percent maximums, if a Primary Supplier
fails to or is unable to provide its required number of machines. This allowance shall apply to a transition period,
if requested by a Primary Supplier, to allow such Primary Supplier to manufacture and install terminals upon the
start of the contract, subject to a schedule approved in writing by the Commission.

Response: We commit to cooperate with each video lottery gaming facility to best 
accommodate the needs of each facility within the rules of the New York Lottery. 

3.2C Term of Placement 
Term of Placement. Each Bidder shall specify a minimum duration that a machine must remain in service on the 
gaming floor once placed into service. The Bidder shall also establish a fee schedule if such machine is 
removed from service prior to the minimum time required. The licensed Video Lottery Gaming Facility shall be 
solely responsible for this fee, if the facility, at its discretion, removes the machine prior to the minimum time. 
Such fee shall not apply to any machine placed into service under prior contracts, removed due to mechanical or 
other failures, replaced with another machine from the same supplier as a required or suggested upgrade, or is 
removed by or service terminated by the supplier. Any fee schedule established pursuant to this must be pro-
rated based on the remaining time on the minimum duration of placement in service. Fee shall be set at a rate 
that fairly compensates the supplier for the cost of the machine. 

Response: There will be no minimum duration of placement, and no additional fee.

3.2D Considerations 
Video Lottery Gaming Facilities shall consider, among other factors, maximization of revenue from the gaming 
floor, development of a gaming mix most appropriate for such facility, patron demand in their selection of VLTs 
from Primary and Qualified Suppliers. 

Response: Aristocrat will support each facility with obtaining maximization of revenue 
and player demanded products by providing any requested mix of product appropriate 
for such facility. 

New York State Gaming Commission 
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3.3 CENTRAL SYSTEM PROTOCOL 
All Primary and Qualified Suppliers’ VLTs shall operate in an online communications mode with the Central 
System using the Everi Protocol. The Everi Protocol can be obtained from Everi Games, Inc., upon the 
execution of an Everi Non-Disclosure Agreement. 

Response: Aristocrat’s VLT platform currently supports the Everi VLT Interface Control v. 
2.18.  After receiving the latest version of the Everi technical specification, Aristocrat will 
add any additional features to the VLT platform to fully comply with the most recent 
specification. 
The current implementation includes support for the following as specified in v2.18: 

1. Vouchers

2. Messages, Commands, and Notifications

3. Card Readers

4. Promotions and Coupons

5. Groups, Security, and Configuration

6. Ticket Pools

7. Software Download

8. Drop Mode

9. Progressives

The Aristocrat VLT platform will be tested for interoperability with the Everi Central 
System with both BMM and GLI Laboratories. 

New York State Gaming Commission 
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3.4 PRODUCT MIX AND MARKETABILITY 

3.4A Catalog, Qualified Suppliers
Qualified Suppliers shall submit a catalog with all products offered, and the pricing for such products, available 
for selection by a Video Lottery Gaming Facility at its sole discretion and upon written acceptance of the 
financial responsibility to reimburse the Commission for all cost that result in the total compensation of all 
suppliers exceeding the Average Base Compensation Rate. A Successful Bidder shall be bound to provide the 
products, or an equivalently comparable product (with the Commission’s concurrence), at the price quoted 
within the catalog for the entire term of the contract, provided, however, a Successful Bidder may add additional 
available products during the term as long as an equivalent to the original bid remains available throughout the 
term. 

Response: Aristocrat’s Catalog is provided as a separately bound volume.
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3.5 VIDEO LOTTERY GAMES 
Primary and Qualified Suppliers shall be responsible for developing the finite pools for each of their games and 
providing such pools to the Central System contractor. All games provided by a Primary or Qualified Supplier 
must meet the following: 

3.5A Game Play Amount 
Games offered shall be based on a price per play, ranging from a minimum of one ($.01) cent. A maximum 
ticket price may be set by rule. 

Response: All games offered will adhere to the one ($.01) cents price per play minimum 
and any maximum ticket price will be set by rule.  

3.5B Play Information 
Each VLT shall display the price per video lottery ticket and the amount awarded for each possible winning 
occurrence based upon the price per ticket. Each game must provide a method for players to view payout 
tables. 

Response:  All games offered will have help screen and pay table display menus so 
players can view the payout tables.  Each game will display the price per video lottery 
ticket and the amount awarded for each possible winning occurrence based upon the 
price per ticket. 

3.5C Game Changes 
The Commission may require the introduction of new games, game variations, as well as adjustments to the 
pay tables. Primary and Qualified suppliers shall fully describe their ability to respond to this requirement, 
including the method and ease by which game changes would be made. Examples of a Primary supplier’s 
game development and implementation process, from concept to availability for testing, shall be described. 

Response: Aristocrat will support the request for the introduction of new games, game 
variations, as well as adjustments to the pay table.  The schedules are for reference as 
the time needed to accommodate each type of request. 
Schedule: 

ARISTOCRAT PROPRIETARY AND CONFIDENTIAL INFORMATION BEGINS 
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3.5D Progressive Games 
Each VLT shall be able to support progressive games, whereby the jackpot may be influenced by the play at 
other terminals. VLTs shall be able to receive jackpot size and progressive game status inputs by means of 
communications from the Central System, which shall process and control all games. A Site Controller will send 
progressive jackpot amount updates to all linked progressive VLTs at a specified interval designated by the 
Commission. Individual VLTs must be able to be configured to scroll a text message on each update, whether 
the amount changed. VLTs shall use the updates to ensure that their meters are synchronized. 
1. Configuration. The Successful Bidder must configure their VLTs to conform to the rules of a particular jackpot
(pay table, credit amount, participation percentage, and probability of progressive award must be identical for
each game participating in a progressive pool). In addition, all VLTs participating in a progressive pool must
draw game sets produced using the same game set generation rules.

Response: Progressive and non-progressive games will have independent ticket pools. If 
a player is not eligible for a progressive award (as in a non-progressive game), they will 
not contribute increment towards a progressive pool.  Aristocrat will launch with a game 
mix that includes approximately 70% of the targeted games having progressive pools.   
The progressive pools are across game families so multiple VLTs may be influenced by 
the play taking place on other terminals.  All participating VLTs will receive jackpot size 
and progressive game inputs from the Central System, which will control all games.  
Aristocrat VLTs will use updates to ensure the meters are synchronized. 

ARISTOCRAT PROPRIETARY AND CONFIDENTIAL INFORMATION ENDS 
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2. Description. While the Commission is not imposing an artificial limitation on the number of VLTs that
participate in a single progressive jackpot pool (no limit to the number of simultaneous progressive pools in
operation at a video lottery gaming agent facility) Primary suppliers should describe

Aristocrat will have the appropriate number of progressive games as part of its portfolio 
mix to support the market and player demand for the segment. 
a. In the current game mix proposal around 70% of the targeted games have

progressive pools.
b. The progressive pools are across game families so multiple terminals maybe

influenced by the play taking place on other terminals.
c. All terminals will receive jackpot size and progressive game status inputs from the

Central System, which will control all games.
d. A site controller will send progressive jackpot amount updates to all linked

progressive VLT’s
e. Aristocrat VLT’S will display test message on each update, whether the amount

changed
f. Aristocrat VLT’s will use the updates to ensure the meters are synchronized. VLT’s

will use the updates to ensure the meters are synchronized.

3.5E Payout Percentage 
The minimum payout percentage on video lottery games in New York shall be no less than ninety (90) percent 
stated in Chapter 383 of the Laws of 2001, as amended. 

Response: Aristocrat confirms all provided video lottery games in New York will have 
minimum payout percentage no less than ninety (90) percent as stated in the Chapter 
383 of the laws of 2001, as amended. 
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3.6 VLT SPECIFICATIONS 

VLTs of all Primary and Qualified Suppliers shall meet the following specifications: 

3.6A Size and Ergonomics 
VLTs must evidence a size and design that will ensure player acceptance. Slant top terminals and upright style 
terminals shall include seats. Upright style terminals shall include base pedestals or cabinets as well as a seat. 
Bidders shall provide a description of pedestals, cabinets, and seats, including but not limited to, pictures, 
sample of materials, etc. to choose from. 

Response: Refer to Attachment 3.6A Cabinets immediately following this page. 

3.6B User Input Devices 
Bidders shall fully explain in detail how players will provide input to the VLT for such functions as selection of 
games, play amount, pay tables, etc. 

Response: Aristocrat’s MarsX VLT cabinets utilize touchscreen for player input on both 
main monitor and virtual button deck (VBD). Players can select game denominations (on 
a multi-denom game), view game rules and paytables, or perform any bonus/feature 
game selection via main screen touch. Players can select play amount (bet or line 
selections applicable to the game), cash out credits, or request service assistance via 
VBD touchscreen.

3.6C Physical Security 
The physical security of VLTs is an important feature. The restriction of access to certain compartments shall be 
by locks, seals, or otherwise and must be described.

ARISTOCRAT PROPRIETARY AND CONFIDENTIAL INFORMATION BEGINS 

ARISTOCRAT PROPRIETARY AND CONFIDENTIAL INFORMATION ENDS

3.6D Displays 
1. Rules. The rules of play for each game must be displayed on each VLT. Along with the rules of play, each
VLT must display “This is a lottery game and the results are not dependent by elements of skill.” The
Commission reserves the right to require an edit of any rule of play considered to be incomplete, confusing,
misleading or inconsistent with other game rules.

Response: Aristocrat’s VLT games display rules of play accessible via "game rules" on-
screen button. The required statement "This is a lottery game and the results are not 
dependent by elements of skill" is included in game rules help pages. 

2. Play Information. Each VLT shall display the number of credits played for a game as well as the credits
remaining and awarded for the occurrence of each possible winning combination of numbers or symbols. The
VLT must also provide and display a maximum play amount limit on a single game for a single outcome.

Response: Aristocrat’s VLT games display on-screen meters for Bet, Credit, and Win. Bet 
Meter shows the number of credits played for a game. Credit Meter shows the current 
credits remaining for play or available for cash out. Win Meter shows the number of 
credits awarded from a winning game.  The game rules for every game will include text 
such as “All wins shown in credits. Minimum bet is xxx credits. Maximum bet is xxx 
credits.” to provide players information about the maximum play amount on a single 
game. 
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3.6E Self-Diagnostics 
Each VLT shall be equipped with self-diagnostics and indicators or lights that enable a video lottery gaming 
agent to monitor its operating status. Each VLT shall also be able to use the self-diagnostics and indicators to 
report back to the Central System all changes and security issues. 

Response: Aristocrat’s VLTs are equipped with self-checks and diagnostics to monitor its 
hardware and software operating status. Upon boot up, the VLT performs a software 
validation test before game play can begin. In case of possible errors, error messages are 
displayed on the game screen and operator menu; tower light is flashed; an alarm sound 
is played; and notification messages are sent to the Central System as described in the 
Everi Interface Control Document v2.18. 

3.6F Resistance to Outside Influences 
A video lottery gaming terminal shall be able to pass any test required by an approved independent testing 
laboratory, and withstand, at a minimum, the following tests and resume play without requiring intervention: 
1. Electro-Magnetic Interference. VLTs shall not create electronic noise that affects the integrity or fairness of
neighboring VLTs or associated equipment;
2. Electro-Static Interference. VLTs shall be protected against static discharges. Each VLT’s conductive cabinet
shall be grounded in
such a way that static discharge energy shall not damage or inhibit the normal operation of the electronics or 
other components within the VLT; 
3. Radio Frequency Interference. A VLT shall not divert from normal operation by the application of Radio
Frequency Interference at a frequency range from twenty-seven (27) to one thousand (1,000) megahertz with a
field strength of three (3) volts per meter;
4. Magnetic Interference. A VLT shall not be adversely affected by magnetic interference; and
5. Liquid Spills. Liquid spills applied to the exterior of a VLT shall not affect the normal operation of the VLT, the
integrity of the material or information stored inside the cabinet, or the safety of the players operating the
equipment. If liquids are spilled into a bill acceptor, the acceptor shall reject all inputs and/or generate an error
condition.

Response: Aristocrat’s MarsX VLTs cabinets have passed GLI and BMM hardware 
testing, and able to with withstand resistance to listed outside influences (electro-
magnetic, electro-static, radio frequency, magnetic, and liquid spills) and resume play 
without requiring intervention. Test reports and/or certification(s) can be provided for 
validation and records. 

3.6G Memory Protection 
Should a VLT be interrupted due to loss of power, disconnection from the Central System, or any other type of 
occurrence, critical memory shall store all data that is vital to the continued operation of the VLT. The games 
and software and any other pertinent information shall not be destroyed, modified, or lost for a minimum period 
of seventy-two (72) hours from the occurrence of such failure. 

Response: Aristocrat’s VLTs continuously monitor and log all system health and game 
play events to the onboard CFast's critical memory data storage. Any interruption due to 
loss of power, disconnection from the Central System, or any other type of occurrence, 
the game play ceases, and the event(s) is logged in the Logs menu. In the event of power 
loss to the VLT, the VLT retains all pertinent information on the CFast, allowing the VLT 
to recover to the state it was in immediately prior to the power loss. The games and 
software and any other pertinent information are not destroyed, modified, or lost for a 
minimum period of 72 hours from the occurrence of such failure. 

3.6H Memory Capacity and Expansion 
The memory size of VLTs being proposed, examples of memory available for and consumed by various 
games, gaming options, and software shall be identified. If memory can be upgraded from the originally 
delivered amount, this too shall be identified. 
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3.6M Power Switch 
An on/off switch that controls the electrical current used in the operation of each VLT and any associated 
equipment shall be located in an accessible place within the interior of the VLT. 

Response: Aristocrat MarsX VLT cabinets have an on/off switch that controls the 
electrical current used in the operation of the VLT. Associated equipment is located in an 
accessible place within the interior of the VLT. 

3.6N Bill Acceptors 
Each VLT shall contain a bill acceptor that accepts both redemption tickets generated by the Central System 
and printed by a VLT and U.S. paper currency in the following dollar denominations: one (1), five (5), ten (10), 
twenty (20), fifty (50), and one hundred (100).  

Response: Aristocrat’s MarsX VLT cabinets are equipped with a bill acceptor that is 
configured based upon NYSGC's jurisdictional needs and accepts both redemption 
tickets generated by the Central System and printed by a VLT and U.S. paper currency in 
the following dollar denominations: one (1), five (5), ten (10), twenty (20), fifty (50), and 
one hundred (100). The bill acceptor and its firmware detect valid and invalid notes upon 
input. The bill acceptor will be configured to ensure only valid bills and denominations 
are accepted and will reject all invalid bills or tickets.  

1. Capacity. Primary and Qualified Suppliers shall identify the total capacity for the bill stacker within each type
of VLT proposed. Bill acceptors must be upgraded for the life of the Contract, at the expense of the Primary and
Qualified Suppliers, to accommodate new or redesigned U.S. currency.

Response: Aristocrat’s MarsX VLT cabinets support the bill acceptor (JCM iVizion or MEI 
SC Advance) and stacker choice of the gaming facility including small and larger 
stackers. The stacker capacity varies by peripheral OEM supplier with the JCM iVizion 
supporting 900 bills and MEI SC Advance supporting 1000 bills. The bill acceptor and its 
firmware can be upgraded at Aristocrat's expense as required to accommodate new 
software revisions or redesigned U.S. currency. 

2. Operational Capability. Each bill acceptor shall be capable of detecting the entry of legal tender or other
Commission-approved cash equivalents, if applicable, and shall provide a method to enable the VLT software to
interpret and act appropriately upon both a valid and invalid input. The bill input system shall be constructed in a
manner that protects against vandalism, abuse, and/or fraudulent activity.

Response: Aristocrat’s MarsX VLT cabinets bill acceptor devices (JCM iVizion or MEI SC 
Advance) are electronic, optical scanning devices that are configured to ensure only 
valid/legal bills, tickets, and denominations are accepted and will reject all invalid ones. 
The bill acceptor device is designed to prevent all manner of cheating methods including 
foreign objects. If any physical tampering is detected, the VLT will go into a lock up mode 
and the game will cease further play. Errors such as Bill Acceptor/Belly Door Open, Bill 
Jam, Stacker Door Open, Stacker Removed, or Stacker Full are logged, and the lock up 
condition will require an authorized gaming employee to clear the condition. 

3. Drop Box. Each bill acceptor shall have a secure stacker, or a container known as a drop box into which all
accepted bills and redemption tickets shall be deposited. The secure stacker or drop box shall be attached to
the VLT in such a manner so that it cannot be easily removed by physical force. The area in which the secure
stacker or drop box is located shall be separate from, and accessible independently of, any other compartment
of the VLT and shall be secured by two (2) separate locks, the keys to which shall be different from each other.
The design, location, and operation of the secure stacker or drop box shall require the written approval of the
Commission.
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packages can be downloaded. Everi ICD v2.18 does not have specification for credit 
balance transfers. We will plan to implement credit balance transfers when protocol 
specification is available to Aristocrat. 

3.6S  Logic and Electronics Area. 
All electronic components that may have the potential to significantly influence the operation of the VLT, such 
as CPUs; electronics involved in the operation and calculation of game result determinations or involved in the 
calculation of game displays; components housing display program storage media; and all flash memory 
devices that affect the game play function of the VLT shall be secured in a separately locked and sealed area. 
Electronics and wiring specifications should be described and/or diagrams shall be provided including 
illustration of secured areas. 

ARISTOCRAT PROPRIETARY AND CONFIDENTIAL INFORMATION BEGINS

ARISTOCRAT PROPRIETARY AND CONFIDENTIAL INFORMATION ENDS

3.6T Currency Compartment 
Each currency compartment shall be locked and keyed separately from the main cabinet area and shall be 
secured as follows: 

1. Access to the currency storage area shall be secured via separately keyed locks and shall be protected by
sensors that indicate whenever a door is opened or closed, or a currency stacker is removed; and
2. Access to the currency storage area(s) shall be through two (2) levels of locks (the relevant outer door plus
one other door or lock) before the receptacle or currency can be removed.

ARISTOCRAT PROPRIETARY AND CONFIDENTIAL INFORMATION BEGINS

ARISTOCRAT PROPRIETARY AND CONFIDENTIAL INFORMATION ENDS

3.6U Printer Type 
Bidders should identify the type of printer used and provide details as to the specifications, including type, size 
of paper used, parts subject to consumables, and the time required to physically print a redemption ticket once 
authorized by the Central System. 

Response: Aristocrat’s MarsX VLT cabinets support the following printers for New York 
Lottery gaming facilities to choose from: Transact Epic Edge, JCM Gen5, and Nanoptix 
NextGen. The burst speed for each printer varies by manufacture. Specs on printer(s) 
can be provided upon request. 

3.6V Video Display 
Each VLT’s display monitor shall conform to the following specifications: 

1. Touch screens shall be accurate and, once calibrated, shall maintain that accuracy for at least the
manufacturer's recommended maintenance period;

Response: Aristocrat’s MarsX VLT touch screens are able to uphold its specified 
accuracy and precision for the life of the monitor once it is calibrated prior to usage. 
Regularly maintained calibration is not necessary. Additional calibration is at the 
discretion of the customer and authorized technicians. 
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2. A touch screen shall have the capability of being re-calibrated by authorized gaming employees, without
having to access the VLT's cabinet interior other than by opening the main door; and

Response: Aristocrat’s MarsX VLT cabinets provide touch screen calibration step during 
initial machine setup before loading the game. Authorized gaming employees can also 
manually initiate a touch screen re-calibration from within the Operator Menu without 
accessing the VLT's cabinet interior.  

3. There shall be no hidden or undocumented buttons or touch points anywhere on the screen, except as
provided for by the game rules dictating game play.

Response: Aristocrat’s software and games are tested to make sure there are no hidden 
or undocumented buttons or touch points anywhere on the screen.  

For other types of electronic displays, the display method chosen shall always accurately display the outcome 
to the player and, if a malfunction is detected by the video lottery gaming terminal, the terminal shall "tilt" until 
cleared by an authorized video lottery gaming employee. 

Response: In the event of video display or touch screen malfunction, the error is detected 
and displayed by the VLT that locks up the game until resolved by authorized gaming 
employee. 

3.6W Tower Lights 
Each VLT shall have a light located conspicuously on its uppermost surface that automatically illuminates 
whenever an external door has been opened; a player has won a prize in an amount exceeding the threshold 
amount for which a redemption ticket can be printed; an error condition has occurred; or the “Call Attendant” 
condition has been initiated by the player. This requirement may be substituted with an audible alarm and/or a 
common candle for terminals designed in such a manner as to preclude the positioning of a top mounted light, 
provided the alarm is designed to activate whenever the interior of the terminal is accessed. In addition to the 
mechanical light illumination, a VLT shall send an alert to the Central System when the “Call Attendant” 
condition has been intimated or a threshold amount has been won. 

Response: Aristocrat’s MarsX VLT cabinets utilize a tower light at the top of the cabinet 
that automatically illuminates on the following events: any door opens or other error 
conditions; player wins above a limit; player presses the "Call Attendant" button. For 
error conditions, an audible alarm is also played. In addition, Aristocrat’s VLT also sends a 
notification alert to the Central System whenever player initiates "Call Attendant" or for 
other events as described in the Everi Interface Control Document v2.18. 

3.6X Communications Protocol 
Each VLT shall be capable of connecting to the Central System via Internet Protocol over Ethernet via minimally 
certified Category 5 Ethernet cables. Additionally, capabilities should be implemented for a VLT to automatically 
attempt to reconnect with the Central System in the event of a loss of communication or a disconnection from 
the Central System for any reason. A VLT shall be designed to continue to seek reconnection to the Central 
System every five minutes when a previously connected VLT is powered on. 

Response: Aristocrat’s MarsX VLT cabinets for New York Lottery can connect to the 
Central System via IP over Ethernet (CAT5 cable or better) as described in the Everi 
Interface Control Document v2.18. In the event of communications loss or disconnection 
from the Central System, Aristocrat VLT will immediately attempt to continuously 
reconnect for every second or less when VLT is powered on. 

3.6Y Game Data Control and Diagnostics 
The on-site diagnostics and accounting data shall be controlled by secure access. The most recent game 
history of the last thirty-five (35) transactions shall be capable of recall by a vendor technician or game 
attendant. 

• When the terminal is ready to accept a transaction;
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• An out-of-order condition;

• Power on; and

• Local diagnostic test.

Response: Aristocrat’s VLTs have a secure data storage and robust verification checks. 
Authorized gaming employees can view meters, events, and game recall for at least 35 
recent games. SQLite database is used for all critical, non-volatile data stored onto the 
CFast media with on-disk encryption and tamper protection. When the VLT is powered 
on, it automatically initiates self-test and validation that continues in the background 
while the VLT is in play mode. The VLT runs an integrity check on the database after 
critical events like game start, door close/open, etc. The integrity check looks for out-of-
order records, missing pages, malformed records, missing index entries, and other errors. 
If any errors are detected, the VLT is halted. 

3.6Z Site Closing Commands 
All VLT’s shall prioritize site closing commands from the Central System to disable a VLT and force vouchers 
out or any other form of patron payment to facilitate adherence to any governing facility hours of operation. 

Response: Aristocrat’s VLTs will conform with the Site Closing Commands specifications 
as described in Everi Interface Control Document v2.18. Upon receipt of closing 
command, the current game will finish its presentation and current credits will be cashed 
out before disabling the VLT for further gameplay. 

3.6AA Meter Standards 
1. Credit meters. Each credit meter shall reflect credits or cash value. Progressives may be added to a credit
meter if either:

 The credit meter is maintained in the currency amount; or

 The progressive meter is incremented to whole credit amounts; or

 The prize in the currency amount is converted to credits upon transfer to the player's credit meter in a
manner that shall not mislead the player (i.e., make an unqualified statement "wins meter amount" and
then rounds down on conversion) or cause accounting imbalances.

Response: Aristocrat’s VLTs support displaying Credit Meter in either credits or cash 
value. Player can touch the Credit Meter to switch the display. Progressive win below 
configurable limit is added to the credit meter in currency amount. 

2. Collect Meter. Each collect meter shall reflect the number of credits collected by a player. The number of
credits collected shall be subtracted from the player's credit meter before it is added to the collect meter.

Response: Aristocrat’s VLTs support displaying Collect Meter upon player cash out, 
showing the total cash value collected from the player's credit meter. 

3. Accounting, Occurrence and Other Meters. Each VLT shall have electronic accounting meters which shall be
accessible only by authorized video lottery gaming facility employees. Electronic meters shall be at least eight
(8) digits in length. If the meter is being used in dollars and cents, at least eight (8) digits must be used for the
dollar amount. The meter shall roll over to zero (0) upon the next occurrence, any time the meter is higher than
eight (8) digits and after 99,999,999 has been reached. If the meter is larger than eight (8) digits, the meter shall
roll over at 99,999,999 or at another value approved in writing by the Commission. Occurrence meters shall be
at least three (3) digits in length and shall roll over to zero (0) upon the next occurrence, and any time the meter
is higher than the maximum number of digits for that meter.

Response: Aristocrat’s VLTs electronic meters are accessible on-demand by authorized 
gaming employees via the Operator Menu > Meters page. Accounting meters are 
maintained in dollars and cents and are 8 digits in length for the dollar amount and roll 
over at $99,999,999.99. Occurrence meters are 8 digits in length and roll over at 
99,999,999. 
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4. Other Meters. In addition to the required meters noted above, each individual game available for play shall
have “Credits Bet" and "Credits Won" meters represented in either credits or currency amounts.

Response: Aristocrat’s VLTs also store individual game meters including Credits Bet and 
Credits Won in currency amounts. 

5. Meter Capabilities. All meters shall be present and capable of maintaining accuracy of all accounting records
and terminal status reports for a period of at least one hundred eighty (180) days after power is discontinued
from the VLT. No mechanism should allow the meters to automatically clear without the written approval of the
Commission.
Electronic meters shall comply with the following: 

a. The "cash in" meter shall cumulatively count the total amounts wagered during game play;

b. The "credit out'' meter shall cumulatively count all amounts paid to the player at the end of a game;

c. The "drop" meter shall maintain a cumulative count of cash equivalents inserted into the video lottery
gaming terminal for play;

d. The "games played" meter shall display the cumulative number of games played since the last RAM clear;

e. A “cabinet door” meter A "cabinet door" meter shall display the number of times the front cabinet door has
been opened since the last RAM clear;

f. The "drop door" meter shall display the number of times the drop door or the bill acceptor door has been
opened since the last RAM clear;

g. The "canceled credit" meter shall reflect the cumulative amounts paid by an attendant that are in excess of
the credit limit and residual credits that are collected, if applicable; and

h. The "progressive occurrence" meter shall count and reflect the number of times each progressive meter is
activated.

Response: Aristocrat’s VLTs comply with NYSGC's metering requirements. The meter 
information is preserved within non-volatile critical storage on the CFast and retained 
after the VLT loses power. Once meter data has been written to the CFast it is 
theoretically retained indefinitely. Clearing of electronic meters is restricted with logic 
door access and can only be performed with a USB Reset key that is security signed by 
Aristocrat and can be kept by the Commission to require written approval before it can 
be used. 

Aristocrat’s VLTs support the following meters: 
a. "Cash Played" - total amounts wagered during game play;
b. "Cash Won" - total amounts paid to the player at the end of a game;
c. "Total In" - total amounts of cash equivalents inserted into the VLT for play;
d. "Games Played" - total number of games played since the last RAM clear;
e. "Main Door Open" - total number of times the front cabinet door has been opened
since the last RAM clear;
f. "Stacker Door Open" - total number of times the bill acceptor stacker door has been
opened since the last RAM clear;
g. "Attendant Paid Cancelled" - total amounts paid by an attendant from player-initiated
cashout;
h. "Progressive Occurrence" - total number of times each progressive meter is won.

3.6BB Hardware Controls 
Hardware controls may be proposed but shall be approved by the Commission for control of the physical video 
display, sound, and other purely cosmetic features. No hardware controls shall be installed that alter areas 
containing critical data and/or communications to the Central System concerning the operation of a game. 
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Response: Aristocrat’s VLTs do not have hardware controls that can alter areas 
containing critical data and/or communications to the Central System concerning the 
operation of a game. 

3.6CC External Doors and Compartment Requirements 
The interior of a VLT shall not be accessible when all doors are closed and locked. Doors shall be 
manufactured of materials suitable for allowing only authorized access to the interior of the cabinet. Doors and 
their associated hinges shall be capable of withstanding reasonable efforts to gain access to the interior of the 
VLT and shall leave evidence of tampering if an illegal entry is made. The opening between the cabinet and the 
door of a locked area shall be designed to resist the entry of objects. All external doors on each video lottery 
gaming terminal shall always be monitored by door access sensors which shall detect and report all external 
door openings to both the VLT by the way of an error message and to the Central System. The sensor system 
shall register a door as being open whenever the door is moved from its fully closed and locked position. 

ARISTOCRAT PROPRIETARY AND CONFIDENTIAL INFORMATION BEGINS

ARISTOCRAT PROPRIETARY AND CONFIDENTIAL INFORMATION ENDS

3.6EE Component Failure Shutdown 
In the event an internal failure should occur on a particular VLT, provisions for disabling that VLT must be 
executed. Bidders shall identify the specification for internal disabling under these circumstances. 

Response: If Aristocrat’s VLTs experience an error condition, the VLT enters a lockup 
state, which disables the terminal until the error is resolved by an authorized gaming 
employee. In addition, an authorized gaming employee can manually disable the terminal 
in case of any other issues or reasons and put it in "Out of Service" mode via the 
Operator Menu. 
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3.6FF Open and Close Door Procedures 
When a VLT's main door is opened, the device shall cease play, enter an error condition, display an appropriate 
error message, disable bill acceptance, and either sound an alarm or illuminate the tower light, or both. When a 
VLT's main door is closed, the device shall automatically return to its original state and display an appropriate 
error message, until the next game has ended. 

ARISTOCRAT PROPRIETARY AND CONFIDENTIAL INFORMATION BEGINS
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3.6JJ Program Interruption and Resumption 
After a program interruption (e.g., power down), the software shall be capable of recovering to the state it was in 
immediately prior to the interruption. Upon program resumption, the following procedures shall be performed as 
a minimum requirement: 
• No communication to an external device shall commence until the program resumption routine, including

self-testing, is completed successfully,

• Video lottery gaming terminal control programs shall test themselves for possible corruption due to failure
of the program storage media; and

• The integrity of all critical memory shall be checked.

Response: In the event of power loss or program interruption to the VLT, the Aristocrat 
VLTs retain all pertinent information on critical data memory, allowing the VLT to recover 
to the state it was in immediately prior to the interruption. When the VLT powers 
back up, no communication to an external device is allowed until the VLT 
performs successful completion of the secure boot sequence, self-test of all hardware 
and control programs, and integrity check of critical memory. 

3.6KK Power Surges 
Each VLT shall not be adversely affected, other than through resets, by surges or dips of plus or minus twenty 
(20) percent of the power supply voltage. It shall be acceptable for the equipment to reset provided no damage
to the equipment, or loss or corruption of data is experienced.

Response: Aristocrat VLTs are subjected to internal power surge testing before launch 
and ship. An independent lab procedure tests for power surges as per IEC 61000-4-11 
specifications. Test reports and/or certification(s) can be provided for validation and 
records. 

3.6LL Error Connections 
Each VLT shall be capable of detecting and displaying the following error conditions and illuminating the tower 
light and/or sounding an audible alarm. Error conditions shall be cleared either by a video lottery gaming facility 
employee authorized by the Commission or upon initiation of a new play sequence: 
• RAM error;

• Low RAM battery (for batteries external to the RAM itself) or low power source;

• Currency-in jam;

• Program error or authentication mismatch;

• Door open (including bill acceptor); and

• Power Reset.

For games that use error codes, a description of VLT error codes and their meanings shall be affixed in a 
Commission-approved area of the VLT's interior. Games that do not use error codes shall display meaningful 
text as to the error conditions. 

Response: Upon detection of an error condition, Aristocrat VLTs display the error 
message, illuminate the tower light, and play an audible alarm. Error conditions cannot be 
cleared unless an authorized gaming employee resolves the error. Error conditions 
detected by Aristocrat's VLTs include, but are not limited to: 
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1. RAM error;
2. Low battery;
3. Currency-in jam;
4. Program error or authentication mismatch;
5. Door open (including bill acceptor); and
6. Power Reset
Aristocrat's VLTs do not use error codes, but instead display meaningful text to describe 
the error conditions. 

3.6NN Redemption Ticket Printer Standards 
1. Ticket and Ticket Data. If a VLT utilizes a printer to make payments, the printer shall print the following
information on a ticket and provide the same data to the Central System for each redemption ticket printed:

a. Value of credits in local monetary units in numerical form;

b. Time of day the ticket was printed in twenty-four (24) hour format reflecting hours and minutes;

c. Date, in any recognized format, indicating the day, month, and year;

d. VLT number;

e. Unique validation number, and/or barcode;

f. Name of the Video Lottery Gaming Facility; and

g. Identification of the Central System session.

Response: Aristocrat VLTs support printer device for issuing redemption ticket that 
conforms to the voucher specifications and layouts as described in the Everi Interface 
Control Document v2.18. All required information listed is printed on the ticket and 
communicated to/from the Central System. 
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IMPLEMENTATION AND STAFF
Upon contract acceptance, Aristocrat service personnel will work closely with the New 
York Lottery to identify installation needs and timelines. Our dedicated New York Lottery 
VLT Project Manager, Customer Service Manager, and field service technicians will be 
onsite during the start-up phase and will coordinate all installation and service activities 
with the New York Lottery VLT Commission and/or the VLT location management. After 
installation and go live, the dedicated staff will continue to manage and support all 
service and maintenance activities, which will offer on-call assistance during normal 
business hours. This team will be supplemented, as necessary, by qualified and licensed 
technicians from New York local service area and other jurisdictions as needed, in 
addition to our Nation-Wide Service Team. On-call assistance will be available 24/7 
through the national call center. 

INSTALL SCHEDULING AND COORDINATION
Aristocrat will work with the New York Lottery VLT Commission on establishing key 
milestones. These milestones are important to ensure continuous progress throughout 
the project after a clear scope of work has been agreed.  We calculate the number of 
employees to support initial installation, go-live and dedicated support based on the 
number of games ordered, combined with the available time for installation on the floor. 
This can vary and will be defined more accurately based on customer requirements in 
the project plan. A preplanning and scoping requirements workshop is critical for these 
types of White Glove projects and will establish if additional resources need to be 
brought in to assist from the national team.  
Aristocrat intends to work closely with the New York Lottery VLT Commission and each 
Video Lottery facility to identify and quantify the myriad of tasks involved in a startup 
operation. We recognize that there are several variables which could potentially impact 
the deployment timeline including, but not limited to, the following: 

• Regulatory Requirements, including Shipping and Compliance

• Central System Requirements

• Staff availability and capacity of each Video Lottery facility

• Total # of VLTs

• Access to and capacity of Loading Dock and/or Staging Areas

• Direct Floor vs designated staging area

• Access to waste removal

• Union requirements

• Existing VLT removals

The Aristocrat Project Management Director, Aristocrat Customer Service Manager, and 
Aristocrat Field Operations Manager will work together to develop time-phased 
installation plans and provide project management support to Aristocrat until each Video 
Lottery facility is operational. The New York Lottery VLT Program and Project plan 
summaries in addition to a site survey pre-install check list is outlined below: 
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ARISTOCRAT PROPRIETARY AND CONFIDENTIAL INFORMATION BEGINS

The Aristocrat Project Management Director, Aristocrat Customer Service Manager, and 
Aristocrat Field Operations Manager will work together to develop time-phased 
installation plans and provide project management support to Aristocrat until each Video 
Lottery facility is operational. The New York Lottery VLT Program and Project plan 
summaries in addition to a site survey pre-install check list is outlined below: 
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FIELD SERVICE TECHNICIANS SAMPLE SITE SURVEY PLAN:  
Aristocrat’s mission is to always minimize risk and service disruptions. On initial 
installation, Aristocrat’s goal is to work with the New York Lottery VLT Commission 
and/or each Video Lottery facility in preparing the location for a smooth and successful 
go live. For follow-on installations of additional or replacement units, our goal will be to 
perform machine installations in a manner that minimizes machine down time and 
maximizes revenue. Therefore, we will work closely with the New York Lottery VLT 
Commission and/or each Video Lottery facility to schedule the quantity and types of 
machines to install at a given time. We believe this hands-on approach allows for 
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maximum flexibility when installing and converting VLTs, preventing disruption to the 
operator and Aristocrat. See below for example Site Survey Plan and Task List: 

FIELD SERVICE TECHNICIANS PRE-INSTALL CHECKLIST 
Aristocrat and the New York Lottery VLT Project Manager will work in tandem with the 
New York Lottery VLT Commission and the Video Lottery facilities to plan, schedule and 
perform installations. Based on experience in other Video Lottery jurisdictions, we will 
provide our best time estimates for the tasks involved in a new machine install and 
facility opening. This estimate will assume all responsible parties perform their functions 
in a timely manner and that the floor is prepared with proper electrical, fiber and stands.  
Below is an example of Aristocrat Pre-Install Checklist:  
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to technicians at each Video Lottery facility containing information required to install, maintain, 
adjust, and repair Aristocrat VLTs. The core function of the Aristocrat Daily Maintenance 
Program offers the following deliverables: 
 Proactive monitoring of the service log and calls
 Courtesy calls:  Walking the gaming floor and inspection of all Aristocrat games
 Service requirements and all work performed are documented in detail in the

Aristocrat BMC Remedy system
 Ensure that all casino work instructions are documented and adhered to
 Any service work performed is controlled with carefully monitored workflows

through Aristocrat Resource Center, commonly referred to as ARC aka “Dozuki”:

 When on site, Aristocrat personnel will meet with stakeholders to ensure
customer satisfaction

1. Routine Quarterly Service Reviews or as requested
2. Aristocrat and our contractor personnel will adhere to all New York Lottery VLT

rules and regulations at all times
3. Publish and provide availability to service dashboards and static reports
4. Ensure staffing model supports service availability and optimal performance for

the player

SHIFT TASKS 
Aristocrat Contract technicians will perform the following tasks: 

 Complete a daily walk-through of all Aristocrat machines, document, and
complete appropriate repairs

 Contact Aristocrat and the central system provider to identify and quantify any
trouble calls

 Perform preventative maintenance on designated machines
 Provide technical assistance to New York Lottery VLT representatives, as

required
 Report outstanding issues to Aristocrat and appropriate authorities

New York State Gaming Commission 
New York Lottery Video Lottery Games 

REQUEST FOR PROPOSALS C202017 
MARCH 19, 2021

LOT 2 VOLUME 2 - TECHNICAL PROPOSAL 
© 2021 Aristocrat Gaming. All rights reserved. 107





ON SITE SUPPORT SPACE 

VLT Locations 
Aristocrat will work with New York Lottery VLT Commission to procure on-site 
maintenance space commensurate with the number of terminals awarded by the VLT 
contract. For planning and building purposes, each Video Lottery facility should ideally 
plan to provide Aristocrat with a dedicated work area if possible. The amount of secure 
storage should be commensurate with the total number and mix of product. Typically, 
a 4x6 secure locker would suffice. 

New York State Gaming Commission 
New York Lottery Video Lottery Games 

REQUEST FOR PROPOSALS C202017 
MARCH 19, 2021

LOT 2 VOLUME 2 - TECHNICAL PROPOSAL 
© 2021 Aristocrat Gaming. All rights reserved. 109









3.8 TRAINING OF VLT TECHNICIANS 
Each Primary and Qualified Supplier will be required to establish and maintain a certification program for the 
purpose of training and certifying technicians to service and repair its VLTs, including the installation or repair of 
component parts such as video monitors; bill acceptors; monitoring systems; and/or other components and parts 
that may alter the current or subsequent operation of a VLT. 

Each applicant for a VLT vendor's license will be required to provide details of its certification program to the 
Commission; the criteria for certification; and information concerning the qualifications of the instructors. Each 
licensed Primary and Qualified Supplier will be required to ensure that its technicians have received sufficient 
and appropriate training in the service and repair of each of its approved VLT models before any VLT may be 
placed in operation. Upon request of the Commission, a certified technician, or a licensed supplier employing 
that technician, will be required to provide satisfactory proof to the Commission of the technician's certification 
and competence. 

Aristocrat Gaming’s Learning Solutions Department provides award-winning technical 
training for games, hardware, and products. Our training programs are designed to 
provide the how-to-steps and the why for deeper understanding. We offer instructor-led 
training at our Las Vegas Training Center or at the property site. Additionally, we offer 
numerous online learning modules via Aristocrat Gaming University, where you can also 
track your learning progress and sign-up for classroom training. Reporting on the learning 
progress of your staff is available for property management through the portal, based on 
permissions.  

Overview of Training Program 
Learning Solutions offers a variety of training on hardware products including cabinets, 
signs, controllers, games settings, maintenance, and troubleshooting. Learning Solutions 
recommends a multi-pronged approach to your training needs. The “Train the Trainer” 
program for New York Lottery trainers and superusers would commence prior to the first 
install and would involve a master certification, curriculum training, and ongoing support 
via elearning modules. For continuous learning and improvement, Aristocrat will 
provide elearning modules and an annual reboot training day inclusive of any new games 
and hardware. The training is conducted by an Aristocrat Gaming Master Certified 
Trainer.  
Figure 1. ALC Training Solution 

The EGM Training class is designed to familiarize commission personnel with the 
configuration of Aristocrat slot machines, identification of external and internal 
components, cabinet types, removal and replacement of components, software, set up 
menus, and troubleshooting. 
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The Troubleshooting Workshop focuses on techniques and procedures used for 
troubleshooting Aristocrat games and progressives. Students will learn the eight-step 
methodology of troubleshooting, as well as demonstrate their competence during hands-
on exercises, demonstrations, and discussions. 
The solutions are discussed in-depth in the following paragraphs. 

Prong 1: New York Lottery Commission Staff 
Intended Audience: New York Lottery Commission Staff 
The curriculum in this prong is concentrated by role. This curriculum takes the everyday 
tasks from the Train the Trainer program and presents it to the applicable audience. It is 
designed to help New York Lottery personnel perform basic maintenance and daily tasks 
on Aristocrat games and hardware. At the end of the training, the commission staff will 
have a complete and thorough understanding of how Aristocrat  games function.  

Table 2. Staff Training by Audience  
Audience Class Day(s) 
Service Personnel EGM Workshop  1 (1 day per EGM type) 

Troubleshooting Workshop 1 

Prong 2: Continuous Education    
Intended Audience: Technicians, Superusers, and Required Personnel 
Aristocrat offers multiple options for continuous learning. The award-winning 
platform, Axonify, that is the foundation of Aristocrat Gaming University. New York 
Lottery has the option for daily reinforcement of training topics by answering a few 
questions each workday. Aristocrat Gaming University also provides Quick Start Bundles 
of job aides and videos designed to get employees functioning at a high speed in a short 
time. 
The combination of just-in-time learning, and instructor-led basic training provides the 
performance support employees need on the job. The content is presented by cabinet, 
theme, or hardware, as applicable to the product. The curriculum is delivered via 
Aristocrat Gaming University and features award-winning curriculum.  
Learning Solutions proposes providing team supervisor accounts and reporting for 
Trainers and Managers in our learning management system, Aristocrat Gaming 
University. This gives New York Lottery a first-hand perspective on how their staff is 
learning and performing.  
Annually, Aristocrat Gaming Learning Solutions will provide onsite in New York Lottery a 
training refresher class (1-2 days dependent on content) on new games or hardware. At 
this time, the trainer will also complete any new curriculum knowledge transfer to 
the New York Lottery trainers.  
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3.9  TRAINING OF COMMISSION AND VIDEO 
LOTTERY GAMING FACILITY STAFF

Primary and Qualified Suppliers shall propose a training program that will provide the Video Lottery Gaming 
Facility staff on all aspects of their terminal. 

Aristocrat Gaming’s Learning Solutions department provides award-winning technical 
training for games, hardware, and products. Our training programs are designed to 
provide the how-to-steps and the why for deeper understanding. We offer instructor-led 
training at our Las Vegas Training Center or at the property site. Additionally, we offer 
numerous online learning modules via Aristocrat Gaming University, where you can also 
track your learning progress and sign-up for classroom training. Reporting on the learning 
progress of your staff is available for property management through the portal, based on 
permissions.  

Overview of Training Program 
Learning Solutions offers a variety of training on hardware products including cabinets, 
signs, controllers, games settings, maintenance, and troubleshooting. Learning Solutions 
recommends a three-pronged approach to your training needs. The “Train the Trainer” 
program for New York Lottery trainers and superusers would commence prior to the 
first install and would involve a master certification, curriculum training, and ongoing 
support via elearning modules. New York Lottery's casino technicians would receive 
training from New York Lottery's trainers that have been certified by Aristocrat using 
curriculum developed by Aristocrat. For continuous learning and improvement, 
Aristocrat will provide elearning modules and an annual reboot training day inclusive of 
any new games and hardware. The training is conducted by an Aristocrat Gaming Master 
Certified Trainer.  
Figure 1. ALC Training Solution 

The solutions are discussed in-depth in the following paragraphs. 
Prong 1: Trainer and Superuser Training  
Intended Audience: Trainers and Superusers at New York Lottery
To meet New York Lottery's daily needs, Learning Solutions proposes utilizing the robust 
program that we use to train our trainers and leads. The program includes EGM classes 
plus a Train the Trainer class focusing on adult learning theory and presentation skills 
(Table 1).  
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Table 1. Comprehensive Training Program 

Trainers/Superusers  

Class  Days 

EGM Training 1-2 (# of day could vary
based upon cabinet
type)

Troubleshooting 
Workshop  

1 

Train the Trainer 2 

This comprehensive program provides the depth and breadth of knowledge to make the 
New York Lottery trainers skilled to handle the Technician Training curriculum at the 
properties. Also included in the program is training on adult learning theory, presentation 
skills, and knowledge transfer on the concentrated curriculum. These special classes will 
provide New York Lottery Trainers with advanced knowledge needed to improve their 
ability to deliver the training to all New York Lottery Technicians.  
The objective here is to provide New York Lottery trainers with the knowledge, skills, 
and abilities needed to support the greater New York Lottery personnel. The classes can 
be delivered at New York Lottery's training center or at Aristocrat Gaming’s Las Vegas 
Training Center.  
Prong 2: Staff Training  
Intended Audience: Technicians and Service Personnel  
The curriculum in this prong is concentrated by role. This curriculum takes the everyday 
tasks from the Train the Trainer program and presents it to the applicable audience. It is 
designed to help New York Lottery personnel perform basic maintenance and daily tasks 
on Aristocrat games and hardware. At the end of the training, the technicians will be 
Games Certified by Aristocrat. 
Table 2. Staff Training by Audience  

Audience Class Day(s) 

Service Personnel  EGM Workshop 1 day per cabinet type 

Troubleshooting 
Workshop  

1 

Prong 3: Continuous Education    
Intended Audience: Technicians, Superusers, and Required Personnel   
This curriculum is designed to be delivered by the New York Lottery trainer (or 
alternately, the Aristocrat training team) to New York Lottery Games Technicians. It 
provides the personnel with the information they need in a just-in-time format. The 
curriculum is presented as Quick Start Bundles of job aides, videos, and instructor-led 
curriculum designed to get casino employees functioning at a high speed in a short time. 
The combination of just-in-time learning and instructor-led basic training provides the 
performance support employees need on the job. The content is presented by cabinet, 
theme, or hardware, as applicable to the product. This ongoing support will enable New 
York Lottery Trainers to provide continuing education to New York Lottery Personnel. 
The curriculum is delivered via Aristocrat Gaming University and features award-winning 
curriculum.  
Learning Solutions proposes providing team supervisor accounts and reporting for 
Trainers and Managers in our learning management system, Aristocrat Gaming 
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University. This gives New York Lottery a first-hand perspective on how their staff are 
learning and performing.  
Annually, Aristocrat Gaming Learning Solutions will provide onsite in New York Lottery 
a training refresher class (1-2 days dependent on content) on new games or hardware. 
At this time, the trainer will also complete any new curriculum knowledge transfer to 
the New York Lottery trainers.   
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ATTACHMENT 1: FREEDOM OF INFORMATION LAW 
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Response: Designation of confidential and proprietary information is marked throughout 
the response. Please refer to the following Attachment 1 Aristocrat's Freedom of 
Information Law (FOIL) letter with designation of proprietary and confidential information.



 

 
101 Park Avenue, 17th Floor 
New York, NY 10178 
Tel (212) 878-7900  Fax (212) 692-0940 
www.foxrothschild.com 

 

PHILIP Z. LANGER 
Direct No:  212.878.1436 
Email: PLanger@FoxRothschild.com 

 

 

March 16, 2021 

Included Within Proposal 

Stacey Relation, Contract Management 
Specialist III 
New York State Gaming Commission 
Contracts Office, 4th Floor 
One Broadway Center 
Schenectady, NY 12305 

Alysan Bowers, Contract Management 
Specialist II 
New York State Gaming Commission 
Contracts Office, 4th Floor 
One Broadway Center 
Schenectady, NY 12305 

 
 
Dear Ms. Relation and Ms. Bowers: 

 This firm represents Aristocrat Technologies, Inc. (“Applicant”), an applicant before the 
New York State Gaming Commission (the “Commission”), for a license to provide video lottery 
terminals, games, and software that will connect to and work with the New York Lottery’s video 
Lottery Central System.  

As the Request for Proposals for New York Lottery Video Games C202017 dated February 
5, 2021 (the “RFP”) required, on or before March 19, 2021, Applicant submitted its response to 
the RFP (the “Proposal”). Now, as the RFP further requires, and as described in the RFP and under 
the authority of Public Officers Law §§ 87 and 89 and Racing, Pari-Mutuel Wagering and Breeding 
Law § 1313.2, Applicant designates the following information, exhibits, and/or attachments to the 
Proposal as exempt from disclosure under article 6 of the Public Officers Law (the “Freedom of 
Information Law” or “FOIL”).    

Once these designations are accepted as final, Applicant will submit a redacted version of 
the Proposal consistent with the accepted designations.   

A description of the basis for Applicant’s request and the materials Applicant designates 
as exempt from disclosure under FOIL follows. 
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AUTHORITY FOR EXEMPTION FROM DISCLOSURE 

 The Freedom of Information Law makes all agency records open to the public unless those 
records fall within one or more enumerated exceptions. See Public Officers Law § 87(2).  Among 
the information exempted from such disclosure, however, are trade secrets submitted to an agency 
by a commercial enterprise or derived from a commercial enterprise and which if disclosed would 
cause substantial injury to the competitive position of the subject enterprise.  Public Officers Law 
§ 87(2)(d).  This exemption, baring the disclosure of sensitive commercial information, exists “to 
protect the interests of a commercial enterprise in avoiding a significant competitive injury as a 
result of disclosure of information it provided to an agency, thereby fostering the state’s economic 
development efforts to attract business to New York.” In re Verizon v. Bradbury, 40 AD3d 1113 
(2 Dept. 2007). 

To those ends, Public Officers Law § 89(5) provides for a process through which one 
submitting information to an agency may designate portions of that information as exempt from 
disclosure under FOIL. In the case of information exempt from disclosure under Public Officers 
Law § 87(2)(d), i.e., trade secrets, the statute provides that the submitting party shall make a written 
request for exemption, in which the submitting party shall “state the reasons why the information 
should be exempted from disclosure.” Courts of the State of New York have defined a “trade 
secret” as “a private matter; somethin[g] known to only one or a few and kept from the general 
public, and not susceptible to general knowledge.” Leo Silfen, Inc. v. Cream, 29 N.Y.2d 387, 394-
95 (1972) (citation omitted). Whether “substantial competitive harm” exists turns on “the 
commercial value of the requested information to competitors and the cost of acquiring [that 
information] through other means.”  Matter of Encore Coll. Bookstores v. Auxiliary Serv. Corp. 
of State Univ. N.Y. at Farmingdale, 87 N.Y.2d 410, 420 (1995). 

FOIL likewise contains an exemption for information which, if disclosed, would constitute 
an unwarranted invasion of personal privacy under Public Officers Law § 89(2). Public Officers 
Law § 87(2)(b). Analysis of the propriety of an exemption claimed under Public Officers Law § 
87(2)(b) requires a three-part test. First, the court must determine whether the type of information 
to be redacted implicates a recognized privacy interest. See Matter of New York Times Co. v. City 
of N.Y. Fire Dept., 4 N.Y.3d 477, 484–485 (2005). If so, the court must determine whether release 
of the information to be redacted falls within one of the six examples of an “unwarranted” invasion 
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of personal privacy set forth in section 89(2)(b). Id. at 485. Last, if no enumerated example applies, 
the court must balance “the privacy interests at stake against the public interest in disclosure of the 
information” to determine whether disclosure nevertheless would result in an unwarranted 
invasion of privacy. Ibid. What constitutes an “unwarranted invasion of privacy” is a question of 
“what would be offensive and objectionable to a reasonable [person] of ordinary sensibilities.” 
Matter of Beyah v. Goord, 309 A.D.2d 1049, 1050 (2003).  That determination “requires balancing 
the competing interests of public access and individual privacy.”  Matter of Dobranski v. Houper, 
546 N.Y.S.2d 180 (3rd Dept. 1989).  

In respect of that balancing test, one side of the scale is “the expectation of privacy accruing 
to the individual furnishing the information and the general need to protect against dissemination 
of personal information relating to that individual”; on the other is “the presumption that 
governmental records are to be available to public scrutiny, . . . judicial reluctance to broaden the 
narrow exceptions to disclosure, and concern as to whether the information contained in the 
document sought to be revealed is a matter of public record.”  Dobranski, supra, 546 N.Y.S.2d 180 
(exempting from disclosure information about inmates not typically available in publicly 
accessible records). Indeed, recognizing the unwarranted intrusion that would result from the 
disclosure of certain information, and balancing that intrusion against the purposes of the statute, 
FOIL provides that an unwarranted invasion of personal privacy does not occur where “identifying 
details are deleted.”  Public Officers Law § 89(2)(c)(i).   

MATERIALS EXEMPT FROM DISCLOSURE 

Applicant asserts that the following information and/or materials contained within or 
provided in connection with the Proposal are exempt from disclosure under FOIL for the following 
reasons: 

SECTIONS OF LOT 2, VOLUME 1 PROPOSAL 
EXEMPT FROM DISCLOSURE 

 
BASIS FOR EXEMPTION 

§ 1.a.(6) – All Information Provided Public Officers Law § 87(2)(b) 

§ 1.a.(7) – All Information Provided Public Officers Law § 87(2)(b) 



 
 

 
 
Stacey Relation, Contract Management Specialist III 
Alysan Bowers, Contract Management Specialist II 
New York State Gaming Commission 
March 16, 2021 
Page  4 
 

 

 

§ 1.a.(8) – All Information Provided Public Officers Law § 87(2)(b) 

§ 1.a.(9) – All Information Provided Public Officers Law § 87(2)(b) 

§ 1.a.(13) – Images of Proprietary Field Ops Hub, 
Customer Portal, Customer Survey, and COVID-
19 Protocols  

Public Officers Law § 87(2)(d) 

Lot 2, Volume 1 Attachments – Aristocrat/VGT 
Material Investigations and Licensing Matters 

Public Officers Law § 87(2)(d) 

§ 1.c.(1) – All Information Provided Public Officers Law § 87(2)(d) 

§ 1.c.(1)(B) – Comparable Accounts Information  Public Officers Law § 87(2)(d) 

§ 1.c.(1)(B) – Performance Report Public Officers Law § 87(2)(d) 

§ 1.c.(1)(B) – Design & Development Investment 
Chart 

Public Officers Law § 87(2)(d) 

§ 1.d. – Reference Information Public Officers Law § 87(2)(d) 

Public Officers Law § 87(2)(b) 

§ 1.e. – Lot 2 – Attachments, Resumes Public Officers Law § 87(2)(b) 

§ 1.f – Lot 2 – New York VLT Cabinet Release 
Plan  

Public Officers Law § 87(2)(d) 

§ 1.f –Lot 2 – New York VLT Games Release 
Plan 

Public Officers Law § 87(2)(d) 
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§ 1.g–Lot 2 Attachment G02 – Supplier Code of 
Conduct 

Public Officers Law § 87(2)(d) 

SECTIONS OF LOT 2, VOLUME 2 PROPOSAL 
EXEMPT FROM DISCLOSURE 

 
BASIS FOR EXEMPTION 

§ 9-3.1A – Proprietary Information on Investing 
for the Future 

Public Officers Law § 87(2)(d) 

§ 9-3.5C – New Game Schedule, Game 
Update/Tweak, and Math Adjustment Charts 

Public Officers Law § 87(2)(d) 

§ 9-3.6C – Physical Security Information Public Officers Law § 87(2)(d) 

§ 9-3.6H – All Information Provided Public Officers Law § 87(2)(d) 

§ 9-3.6L – All Information Provided Public Officers Law § 87(2)(d) 

§ 9-3.6N.3 – All Information Provided Public Officers Law § 87(2)(d) 

§ 9-3.6O – All Information Provided Public Officers Law § 87(2)(d) 

§ 9-3.6S – All Information Provided Public Officers Law § 87(2)(d) 

§ 9-3.6T – All Information Provided  Public Officers Law § 87(2)(d) 

§ 9-3.6CC – All Information Provided Public Officers Law § 87(2)(d) 

§ 9-3.6DD – All Information Provided Public Officers Law § 87(2)(d) 

§ 9-3.6FF – All Information Provided Public Officers Law § 87(2)(d) 

§ 9-3.6GG – All Information Provided  Public Officers Law § 87(2)(d) 
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§ 9-3.6HH – All Information Provided Public Officers Law § 87(2)(d) 

§ 9-3.6II – All Information Provided Public Officers Law § 87(2)(d) 

§ 9-3.6NN.2 – All Information Provided Public Officers Law § 87(2)(d) 

§ 9-3.6NN.3 – All Information Provided Public Officers Law § 87(2)(d) 

§ 9-3.6NN.4 – All Information Provided Public Officers Law § 87(2)(d) 

§ 9-3.7 – Lot 2 Sample Project Plan  Public Officers Law § 87(2)(d) 

§ 9-3.7 – Lot 2 Deployment Plan Public Officers Law § 87(2)(d) 

§ 9-3.7 – Pre-Install Checklist Screen Shots Public Officers Law § 87(2)(d) 

SECTIONS OF LOT 2, VOLUME 3 PROPOSAL 
EXEMPT FROM DISCLOSURE 

 
BASIS FOR EXEMPTION 

§ Aristocrat Pricing Catalog Sheet for Lot 2 Public Officers Law § 87(2)(d) 

OTHER SECTIONS OF PROPOSAL 
EXEMPT FROM DISCLOSURE 

 
BASIS FOR EXEMPTION 

§ 8-Appendix C – Bidder/Offerer Disclosure 
Certification Form 

Public Officers Law § 87(2)(b) 

Appendix E - Vendor Questionnaire – Question 6 
– Customer Names and Dollar Amounts 

Public Officers Law § 87(2)(d) 

Public Officers Law § 87(2)(b) 

Appendix E - Vendor Questionnaire – Question 8 
– Customer Names and Dollar Amounts  

Public Officers Law § 87(2)(d) 

Public Officers Law § 87(2)(b 
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§ 8-Appendix J-2 Work Force Employment 
Staffing Plan 

Public Officers Law § 87(2)(d) 

Public Officers Law § 87(2)(b) 

§ 8-Appendix J-4 MWBE Business Utilization 
Plan Staffing Plan 

Public Officers Law § 87(2)(d) 

Public Officers Law § 87(2)(b) 

§ 8-Appendix L – SDVOB Utilization Plan Public Officers Law § 87(2)(b) 

  
REQUEST FOR NOTICE OF POTENTIAL DISCLOSURE 

Applicant designates Phillip Z. Langer, Esq., as the person authorized to respond to the 
Commission’s inquiries concerning the confidential status of the materials listed above.  Mr. 
Langer may be reached at: 

FOX ROTHSCHILD LLP 
101 Park Avenue, 17th Floor 

New York, NY 10178 
(212) 878-1436 

PLanger@FoxRothschild.com 

Consistent with the provisions of Public Officers Law § 89(5)(b), Applicant requests notice 
of any request for disclosure of the material or information designated above and the opportunity 
to be heard in opposition to any disclosure of the same. 

Very truly yours, 

 

Philip Z. Langer 



ARISTOCRAT GAMING
PRODUCT CATALOGUE
Lot 2 Submission
New York State Gaming Commission
RFP #C202017
March 19, 2021



TABLE OF CONTENTS
Gold Stacks 88 - Dancing Foo & Lunar Festival...................................6

Buffalo Xtreme.....................................................................................6 

Mighty Cash - Tiger Roars & Dragon Flies...........................................7

Wild Lepre’Coins & Birds of Pay - Extra Bonus Wilds.......................... 7

Welcome To Fantastic Jackpots - Big Hits & Big Pays........................ .8

Welcome To Fantastic Jackpots - Loaded & Treasures....................... 8

Buffalo Gold Collection.......................................................................9 

Fu Dai Lian Lian - Dragon & Panda.......................................................9

Grand Star - Emerald & Platinum........................................................10 

Buffalo Chief.......................................................................................10

Buffalo Gold Revolution......................................................................11

Timber Wolf Xtreme............................................................................11

Crazy Cash Double Up - Prosperous Moon........................................12 

Mighty Cash Double Up - Lucky Tiger................................................12 

Timber Wolf Gold...............................................................................12 

Wild Wild Samurai & Nugget..............................................................13

Fu Dai Lian Lian Boost - Tiger & Peacock............................................13

Cash Surge - Stallion Storm & Wolf Storm..........................................14

Choy’s Kingdom - Dancing Foo & Lunar Festival................................ 14

Lightning Link - Magic Pearl, High Stakes, Tiki Fire & Heart Throb....15

Gold Pillars 88 - Tree of Luck & Blossoming Fortune..........................15

MarsX Portrait Hardware....................................................................16

MarsX Upright Hardware....................................................................18

Base & Chair Specifications...............................................................20





GOLD STACKS 88 - DANCING FOO & LUNAR FESTIVAL
Available on the MarsX Portrait

WHY PLAYERS WILL PREFER THIS GAME:

Metamorphic Jackpot Action – Players engage as the coin pile 
grows and explodes to award a pick’em jackpot feature

Perfect for Players Who Love Wilds – Dynamic stacking wilds 
maintain player excitement

Appeal to a Variety of Players – Graphics and animations 
appeal to light or casual players, mechanics and jackpot prizes 
appeal to core players 

HOW IS THIS GAME CONFIGURED:
   • 1¢, 2¢, 5¢, 10¢
   • Xtra Reel Power (1,024 Ways)
   • Min bet: 88cr
   • Max bet: 440cr / 880cr

BUFFALO XTREME
Available on the MarsX Portrait

WHY PLAYERS WILL PREFER THIS GAME:

Xtreme Inspiration – Buffalo Gold™ proven math and game 
mechanics combine to create a game with meaningful wins

Xtreme Experience – Combines an Xtreme Bonus collection 
feature and growing reels for thousands of ways to win

Xtreme Multipliers – Multipliers in the Base and Free Games  
combine with Double Stacked Wilds to keep players engaged 
through the final spin

HOW IS THIS GAME CONFIGURED:
   • 1¢, 2¢, 5¢, 10¢
   • Xtra Reel Power (1,024 ways)
   • Min bet: 75cr
   • Max bet: 375cr / 750cr

MIGHTY CASH - TIGER ROARS & DRAGON FLIES 
Available on the MarsX Upright​

WHY PLAYERS WILL PREFER THIS GAME:

Easy Learning Curve – WYSIWYG Cash-on-Reel awards with 
re-spins has a fast-learning curve that players like and increases 
occupancy

Jackpot Energy – Easy single-symbol awarded jackpots, and 
the chance to win multiple jackpots in a single bonus event, 
gives players more of what they want

Gender Neutral Art – Great math combines with lucky  
Asian-themed graphics to appeal to a wide player base

HOW IS THIS GAME CONFIGURED:
   • 1¢, 2¢, 5¢, 10¢
   • Reel Power (243 ways)
   • Min bet: 38cr
   • Max bet: 340cr / 680cr

EXTRA BONUS WILDS - WILD LEPRE’COINS & BIRDS OF PAY
Available on the MarsX Upright

WHY PLAYERS WILL PREFER THIS GAME:

Tons of Wild Action – Frequently awarded Wilds in the Base 
and Bonus games makes the perfect product for those seeking 
lots of wild pays

Core Math – Inspired by the proven Extra Bonus Wilds  
franchise, the game wins speak to players who seek  
richer rewards

Forever Free Games – Engaging graphics and sound combine 
with even more Wilds intensity and unlimited retriggers for a 
fun experience

HOW IS THIS GAME CONFIGURED:
   • 1¢, 2¢, 5¢, 10¢
   • 25 Line / 30 Line
   • Min bet: 50cr / 60cr
   • Max bet: 25 Line – 250cr & 500cr / 30L – 300cr & 600cr



WELCOME TO FANTASTIC JACKPOTS - LOADED & TREASURES
Available on the MarsX Portrait

WHY PLAYERS WILL PREFER THIS GAME:

Market Leading Feature – Inspired by Lightning Link™ Hold & 
Spin, which is one of the leading top feature mechanics in 
the industry 

WYSIWYG Simplicity – “What You See Is What You Get” 
simplicity creates an easy to play game which improves  
occupancy and utilization

Instant Win Alternative – A single Big Chip during the Free 
Games will activate the prized Hold & Spin bonus, making for 
an extra easy pursuit

HOW IS THIS GAME CONFIGURED:
   • 1¢, 2¢, 5¢, 10¢
   • 50 Line
   • Min bet: 1¢, 2¢ – 50cr / 5¢, 10¢ – 25cr / $1 – 5cr 
   • Max bet: 1¢, 2¢ – 500cr / 5¢, 10¢ – 250cr / $1 – 50cr 

BUFFALO GOLD COLLECTION
Available on the MarsX Portrait

WHY PLAYERS WILL PREFER THIS GAME:

Player Loved – Key game that aligns across all gaming segments 
and cabinets and is a consistent top performer per Eilers

Player Appeal – Opportunity to attract casino players to NYLT 
with the popular Buffalo brand that is known for big wins 

Gold Bonus Feature – Innovative Buffalo Collection feature with 
additional wilds and multipliers for player engagement

HOW IS THIS GAME CONFIGURED:
   • 1¢, 2¢, 5¢, 10¢
   • Xtra Reel Power (1,024 Ways)
   • Min bet: 60cr
   • Max bet: 360cr / 480cr

FU DAI LIAN LIAN - DRAGON & PANDA
Available on the MarsX Upright

WHY PLAYERS WILL PREFER THIS GAME:

Top Performer – Long-term consistent earning franchise;  
performing above 2x house average in Class III market  
per Eilers

Better Than the Competition – Provides 3 fantastic  
metamorphic bonuses, including a new Jackpot letter  
collection feature, keeping players engaged

Feature Mania – The bonuses can be triggered simultaneously 
for triple the fun at once and the opportunity for a big payday

HOW IS THIS GAME CONFIGURED:
   • 1¢, 2¢, 5¢, 10¢
   • 50 Line
   • Min bet: 88cr
   • Max bet: 1¢, 2¢ – 880cr / 5¢ – 528cr / 10¢ – 264cr

WELCOME TO FANTASTIC JACKPOTS - BIG HITS & BIG PAYS
Available on the MarsX Portrait

WHY PLAYERS WILL PREFER THIS GAME:

Market Leading Feature – Inspired by Lightning Link™ Hold & 
Spin, which is one of the leading top feature mechanics in 
the industry 

More Franchise Variety – Maintains the “What You See Is  
What You Get” simplicity but adds free games variety for  
wider audience appeal

Play Their Way – Choose your volatility free games with  
multipliers and Cash-on-Reel wins allow players to choose 
their favorite way to play

HOW IS THIS GAME CONFIGURED:
   • 1¢, 2¢, 5¢, 10¢
   • 50 Line
   • Min bet: 1¢, 2¢ – 50cr / 5¢, 10¢ – 25cr / $1 – 5cr 
   • Max bet: 1¢, 2¢ – 500cr / 5¢, 10¢ – 250cr / $1 – 50cr 



BUFFALO CHIEF
Available on the MarsX Portrait

WHY PLAYERS WILL PREFER THIS GAME:
Full Buffalo Inspiration – Uses elements of Buffalo Stampede™  
and Buffalo Gold™; developed by the creators of successful  
Buffalo Diamond™  

Novel Stampede Bonus – Players remain engaged as they pursue 
16,000 ways to win on expanding reels for guaranteed 5-of-a-kind 
Buffalo wins

Recognized Buffalo Free Games – Contains the Buffalo Free 
Games players expect, maintaining product integrity 

Wheel Excitement – Spin up floor energy with a wheel bonus that 
awards up to 250 Buffalos to the free games for big win potential

HOW IS THIS GAME CONFIGURED:
   • 1¢, 2¢, 5¢, 10¢
   • 3,456 Ways (4-6-6-6-4)
   • Min bet: 80cr
   • Max bet: 500cr

TIMBER WOLF XTREME
Available on the MarsX Portrait

WHY PLAYERS WILL PREFER THIS GAME:

Xtreme Inspiration – Timber Wolf™ proven math and game 
mechanics combine to create a recognized brand with a built-in 
player following

Xtreme Experience – Combines an Xtreme Bonus collection 
feature and growing reels for thousands of ways to win 

Xtreme Multipliers – Multipliers in the Base and Free Games  
combine with Double Stacked Wilds that keep players engaged 
until the final spin

HOW IS THIS GAME CONFIGURED:
   • 1¢, 2¢, 5¢, 10¢, 25¢
   • Xtra Reel Power (1,024 ways)
   • Min bet: 75cr
   • Max bet: 375cr / 750cr

GRAND STAR - EMERALD & PLATINUM
Available on the MarsX Upright

WHY PLAYERS WILL PREFER THIS GAME:

Built on Success – Uses inspiration from our popular Wild Wild 
series and combines it with Cash-on-Reel mystery awards

 

Strong Progressive Element – Jackpots may be awarded 
during the Cash-On-Reel Star bonus or randomly after any spin

 

Big Win Chase – Star and Moon symbols are Wilds, making it 
easier to achieve the 5-of-a-Kind wins players seek

HOW IS THIS GAME CONFIGURED:
   • 1¢, 2¢, 5¢, 10¢, $1
   • 50 Line (1¢ & 2¢) / 25 Line (5¢ & 10¢) / 5 Line ($1)
   • Min bet: 1¢, 2¢ – 50cr / 5¢, 10¢ – 25cr / $1 – 5cr
   • Max bet: 1¢ – 500cr / 2¢ – 250cr / 5¢ – 100cr / 10¢ – 50cr / $1 – 5cr

BUFFALO GOLD REVOLUTION 
Available on the MarsX Upright

WHY PLAYERS WILL PREFER THIS GAME:

A Perfect Blend – A merger of 2 of Aristocrat’s best games, 
Buffalo Grand & Buffalo Gold Collection 

Multi-Spinning Wheel Action – Prominent multi-spinning 
wheel, that doesn’t stop until free games are won, keeps  
players engaged

Gold Buffalo – The wheel bonus allows symbols to be turned 
into Buffalo before the free games, giving players more reasons 
to shout “BUFFALO!”

HOW IS THIS GAME CONFIGURED:
   • 1¢, 2¢, 5¢, 10¢
   • Xtra Reel Power (1,024 ways)
   • Min bet: 75cr
   • Max bet: 450cr



TIMBER WOLF GOLD
Available on the MarsX Upright

WHY PLAYERS WILL PREFER THIS GAME:

Big Player Following – A Close math cousin to Buffalo,  
the Timber Wolf brand has a huge player base appealing to 
core and high-limit gamers

Gold Collection – Uses a proven mechanic that allows players 
to simultaneously collect Gold symbols and re-spins

Maintains Play Integrity – Contains the recognized Timber 
Wolf free games that players expect, while adding a collection 
twist for increased product appeal

HOW IS THIS GAME CONFIGURED:
   • 1¢, 2¢, 5¢, 10¢
   • Xtra Reel Power (1,024 ways)
   • Min bet: 60cr
   • Max bet: 300cr / 600cr / 900cr

FU DAI LIAN LIAN - BOOST TIGER & BOOST PEACOCK
Available on the MarsX Portrait

WHY PLAYERS WILL PREFER THIS GAME:

Expanding the Fu Dai Lian Lian Franchise – Joins FDLL Panda 
and Dragon, which have consistently performed above 2x HA 
for over 10 months per Eilers​

Boosted Experience – Rewards players who play and stay  
with more great boosted features for up to 26 different  
bonus combinations

Multi-bonus Metamorphic Action – Players will be engaged 
as they pursue three fantastic bonuses, each with their unique 
features, as well as the opportunity to get rewarded for 
their persistence

HOW IS THIS GAME CONFIGURED:
   • 1¢, 2¢, 5¢, 10¢
   • 50 Lines
   • Min bet: 88cr
   • Max bet: 1¢, 2¢ – 880cr / 5¢ – 528cr / 10¢ – 264cr

CRAZY CASH DOUBLE UP PROSPEROUS MOON &  
MIGHTY CASH DOUBLE UP LUCKY TIGER 
Available on the MarsX Portrait 

WHY PLAYERS WILL PREFER THIS GAME:

Hold & Spin Innovation – Play two independent Hold & Spin 
games during the Crazy Cash Double Up feature. 100% more 
Hold & Spin for 50% more bet!

Double Progressive Action – Grand can be won twice when 
triggering the Mighty Cash feature, driving player excitement 
and increased jackpot rewards

Wider Wallet Appeal – A Player selectable multi-denomination 
lobby appeals to a wide range of patrons

HOW IS THIS GAME CONFIGURED:
   • 1¢, 2¢, 5¢, 10¢
   • Reel Power (243 ways)
   • Min bet: 1¢ – 75cr / 2¢ – 75cr / 5¢ – 45cr / 10¢ – 45cr
   • Max bet: 1¢ – 375cr / 2¢ – 750cr / 5¢ – 225cr / 10¢ – 450cr

WILD WILD - SAMURAI & NUGGET
Available on the MarsX Portrait

WHY PLAYERS WILL PREFER THIS GAME:

Successful Class 3 Product – Using the same mechanic as 
found in our proven Tarzan game, these titles spent months in 
the top 25 on Eilers

Big Wins – Combines the action of growing reels, multipliers, 
wilds, and Cash-on-Reels for an easy-to-follow big  
win experience

Big Multipliers – During the free games, Cash-on-Reel prizes 
may be multiplied up to 9x to drive a great play session 

HOW IS THIS GAME CONFIGURED:
   • 1¢, 2¢, 5¢, 10¢
   • 50 Line
   • Min bet: 50cr
   • Max bet: 500cr



LIGHTNING LINK - MAGIC PEARL, HIGH STAKES  
TIKI FIRE & HEART THROB 
Available on the MarsX Upright

WHY PLAYERS WILL PREFER THIS GAME:

Industry Leading Games – The Lightning Link franchise is 
recognized by players worldwide and is a multi-year high 
house average performer

Trusted Hold & Spin – The original and accepted Hold &  
Spin that started the industry craze; often imitated but  
never duplicated  

WYSIWYG Simplicity – An easy-to-understand game with 
a multi-denom lobby for wider wallet appeal, increased  
occupancy and utilization

HOW IS THIS GAME CONFIGURED:
   • 1¢, 2¢, 5¢, 10¢
   • 50 Line (1¢ & 2¢) 25 Line (5¢ & 10¢)
   • Min bet: 1¢, 2¢ – 50cr / 5¢, 10¢ – 25cr
   • Max bet: 1¢, 2¢ – 500cr / 5¢, 10¢ – 250cr

CASH SURGE - STALLION STORM & WOLF STORM
Available on the MarsX Portrait

WHY PLAYERS WILL PREFER THIS GAME:

Expanding Hold & Spin Concept – True Hold & Spin with an 
expanding reel matrix to 8 rows high for 512 ways to win

Easy Jackpot Chase – Players only need 3 Cash-on-Reel  
symbols on a row to win the corresponding jackpot

Core Math-themed Art – Gender neutral art with animal 
theme, similar to Timber Wolf, appeals to a wider audience and  
core gamers

HOW IS THIS GAME CONFIGURED:
   • 1¢, 2¢, 5¢
   • Reel Power (3-4-4-4-3 matrix)
   • Min bet: 75cr
   • Max bet: 400cr

GOLD PILLARS 88 - TREE OF LUCK & BLOSSOMING FORTUNE
Available on the MarsX Portrait

WHY PLAYERS WILL PREFER THIS GAME:

Match 3 Jackpot Action – Players engage as the tree grows 
and awards a pick’em jackpot feature that is on-trend and  
popular with players

Anticipation on Every Spin – The chance for wild reels on  
every spin in the base or free games keeps players engaged

Metamorphic Excitement – Player anticipation increases  
as the metamorphic tree elements blossom, giving them  
more reasons to spin

HOW IS THIS GAME CONFIGURED:
   • 1¢, 2¢, 5¢, 10¢​
   • Xtra Reel Power (1,024 Ways)
   • Min bet: 88cr​
   • Max bet: 440cr / 880cr

CHOY’S KINGDOM - DANCING FOO & LUNAR FESTIVAL
Available on the MarsX Upright

WHY PLAYERS WILL PREFER THIS GAME:

Premium Based – Inspired by the successful Gold Stack 88, 
Billions, Fa Fa Fa, and Triple Grand Fortunes series of games
 

More Hold & Spin Action – Single, Double, Triple and  
Quadruple Hold & Spin potential that maximizes 
player engagement
 

Wild Energy – Perfect game for players who like the action of 
wilds with surprise coin showers and nudging wild reels

HOW IS THIS GAME CONFIGURED:
   • 1¢, 2¢, 5¢, 10¢, $1
   • 50 Line
   • Min Bet: 1¢, 2¢ – 50cr / 5¢, 10¢ – 25cr / $1 – 5cr 
   • Max bet: 1¢, 2¢ – 250cr & 500c / 5¢, 10¢ – 125cr & 250cr / $1 – 25cr & 50cr



OUR MOST SUCCESSFUL CABINET
IN PORTRAIT VIEW
The MarsX Portrait is both stylish and functional
with an edgy design, reduced cabinet volume
and a screen size that is just right. Its unique
appearance makes it a sleek and modern addition
to your floor with great sightlines.

KEY FEATURES AND DESIGN
• New MaxxResponse virtual button deck with titanium
   strength Gorilla Glass for true endurance and reliability.

• An in-field replaceable bash button.   

• A front door that is positioned on hydraulic hinges 
   for less strain and lift safety.

• A secondary power switch has been added to the front 
   of the cabinet door for easy access and convenience.

• The ticket printer resides on a pop-up track.

• Patented electro-mechanical latches allow greater
   security with an embedded optic coupler.

• Dedicated cash drop doors make for quick service.

MARSX PORTRAIT™ MARSX PORTRAIT SPECIFICATIONS

Aristocrat products are protected by patents. For a full list of Aristocrat patents, please check with your local Patent Office. ©2021 Aristocrat Technologies Australia Pty Limited.
Aristocrat, MarsX Portrait™, and Aristocrat Logo are trademarks or registered trademarks of Aristocrat Technologies Australia Pty Limited. 35-00902-01

To learn more about MarsX Portrait, contact your Business Development Executive.



XPERIENCE THE DIFFERENCE
Xperience the Innovation. Xperience the Flexibility.
Xperience the Design. Xperience the Excitement.

KEY FEATURES AND DESIGN
• The MarsX Upright utilizes (2) 27” 4K displays to involve
   the player in the game and provide an image quality 
   that players expect.

• New Gen 9 internal components drive performance and 
   allow for uninterrupted high speed game play.

• The Premium Virtual Button Deck offers a high definition and
    minimalistic way of wagering. Incorporated into the deck is
   the latest in wireless charging technology, allowing players to
   charge their phone by simply placing it onto the deck.

• The MarsX Upright occupies the same footprint size as the
   previous generation Helix line of cabinets, fitting onto a
   standard 18 (T) x 28 (W) x 18 (D) slot base.

• Ergonomic design provides more efficient accessibility for 
   field service technicians, decreasing service time in the field.

• Game complimentary sync edge halo lighting lets game
   developers set the mood of the bank, creating an involving
   and memorable environment for play.

• The 4:1 speaker system optimally projects sound from around
   the displays, providing crisp and balanced sound.

MARSX UPRIGHT™ MARSX UPRIGHT SPECIFICATIONS

Aristocrat products are protected by patents. For a full list of Aristocrat patents, please check with your local Patent Office. ©2021 Aristocrat Technologies Australia Pty Limited.
Aristocrat, MarsX Upright™, and Aristocrat Logo are trademarks or registered trademarks of Aristocrat Technologies Australia Pty Limited. 35-00786-01

To learn more about MarsX Upright, contact your Business Development Executive.



ARISTOCRAT STANDARD BASE SPECIFICATIONS

©2021 Aristocrat Technologies Australia Pty Limited.

To learn more, contact your Business Development Executive.

ARISTOCRAT STANDARD CHAIR SPECIFICATIONS

©2021 Aristocrat Technologies Australia Pty Limited.

To learn more, contact your Business Development Executive.








